SURVEY FOR TRANSPORT COMPANIES

q1 Gender 

· M 

· F 

q2 Age 

·    20-30 

·    31-40 

·     41-50 

·     51-60 

·     61+ 

q3 Managerial level 

· Low
· Middle
q4 In which region of the Republic of Serbia does your transport company operate?

· Vojvodina 

· Region of Belgrade
· Central-southern Serbia
q5 What is the name of the transport company where you are employed?

________________________________________________________

q6 How important is responsibility to your company in road transport and delivery of goods? 

	Min
	1
	2
	3
	4
	5
	6
	
	7
	Max


q7 Rank how important is the indicator Speed and accuracy of delivery to corporate responsibility in road freight transport? 

	Min
	1
	2
	3
	4
	5
	6
	
	7
	Max


q8 Rank how important is the indicator Traffic jams to corporate responsibility in road freight transport? 

	Min
	1
	2
	3
	4
	5
	6
	
	7
	Max


q9 Rank how important is the indicator Timely takeover of goods from the warehouse and loading to corporate responsibility in road freight transport? 

	Min
	1
	2
	3
	4
	5
	6
	
	7
	Max


q10 Rank how important is the indicator Proper handling and minimal damage of goods to corporate responsibility in road freight transport? 

	Min
	1
	2
	3
	4
	5
	6
	
	7
	Max


q11 Rank how important is the indicator Condition of vehicles to corporate responsibility in road freight transport? 

	Min
	1
	2
	3
	4
	5
	6
	
	7
	Max


q12 Rank how important is the indicator Easy access to the retailer to corporate responsibility in road freight transport? 

	Min
	1
	2
	3
	4
	5
	6
	
	7
	Max


q13 Rank how important is the indicator Fair relationship with customers to corporate responsibility in road freight transport? 

	Min
	1
	2
	3
	4
	5
	6
	
	7
	Max


